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QUALITY POLICY

The objective of One Environmental and each of its partner divisions; One Environmental and One

Environmental Interiors is to provide innovative solutions to domestic and commercial customers
ranging from survey, testing, installation, and maintenance services, and for water, gas, and
ventilation systems, enable them to maintain their compliance obligations to the HSE and LCA.

We will continue to bring forward-thinking innovations, ongoing support, and expertise to customers

throughout the UK, because we don’t just meet industry standards, we aim to exceed them.

To achieve this objective, the organisation will maintain an effective and efficient Quality
Management System based upon the requirements of ISO 9001:2015.

As such, the Directors of ONE Environmental are committed to the following:

e Establish measurable quality and business objectives that are consistent with the context and

strategic direction of the organisation and address risks and opportunities associated with them.

e Ensure quality objectives help the organisation achieve customer requirements by:

o being committed to investing in cutting-edge technologies to bring customers greater

peace of mind when it comes to compliance.

o being committed to communicating with our customers on a personal level, build
relationships, and offer time efficient and cost-effective solutions, and make a real
difference.

o providing a high standard of customer service

o working with a high standard of suppliers

e Monitor and measure the effectiveness of its business processes and objectives through
management reviews and the internal audit process.

e Proactively seek feedback from customers on how well its products/services meet their
requirements and set objectives for continual improvement.

e Analyse the causes of any complaint or problem and take appropriate action to prevent
recurrence.

e Select and work closely with suppliers who enable the organisation to create and deliver a
reliable performance.

e Recruit employees who are customer-focused and support them with appropriate training and

systems to ensure their competence always meets the organisation’s requirements.

e Provide a work environment that promotes the wellbeing of its employees and encourages
positive teamwork.
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e Encourage all employees to identify problems and make suggestions to improve all aspects of
the organisation’s products/services and business processes.

e Ensure that all employees are aware of the Quality Policy and are committed to the effective
implementation of the Quality Management System.

e Ensure that the organisation complies with all necessary regulatory and legal requirements.
e The continual improvement of the organisation’s Quality Management System is fundamental to

the success of its business and must be supported by all employees as an integral part of their
daily work.

Signed on behalf of One Environmental Ltd by

Managing Director

T: 01376 500 411
E: enquiries@one-environmental.co.uk
W: one-environmental.co.uk
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